
Helpful Contact Information

Department: Telephone Number:

Debit/Credit Memo 
Correspondence 

WHQAW-agencycorr@united.com

847-700-1648 Fax

Cargo Sales (Dom. 
and Intl.)

800-825-3788

Chicago O’ Hare 
Lost Articles

773-601-3295

Customer 
Relations

877-228-1327
Customervoice@united.com

Global Services 
Call Center

866-655-5318

Group 
Reservations

800-426-1122 

Domestic—Press 1

International—Press 2

Lost Baggage 800-221-6903

Meeting 
Agreements

800-633-8825

Mileage Plus
Account 
Information

800-421-4655 General

800-325-0041   Premier 
Desk

800-325-0046   Premier 
Executive / 1K

Department: Telephone Number:

Mileage Plus
Reservations

800-421-4655  General  

800-356-8900 Premier

800-225-8900 Premier 
Executive

800-756-1000 1K

Passenger 
Reservations

800-241-6522 Domestic

800-538-2929 
International

Mileage Plus
International Award 
Travel
Award Reservations

888-674-4680

888-467-0507

Passenger Refunds 888-551-6881

Refunds@united.com

Pass Plus
PassPlus@united.com

847-700-1867 Accounting

800-727-7752 Reservations

877-200-2055 Sales

Perks Plus 888-737-5775 

313-234-6965 Fax

Red Carpet Club 
Service Center

866-822-5827

605-348-6889 Fax

United Agency Desk
Pre-Travel Support:
Telephone Number:  800-521-0810 

Seats and Upgrades Queues:
GDS              ADDRESS       Number
•Amadeus     PNQUA1200    0

•Apollo          PRX                 80

•Sabre          QUA                 77 

•Worldspan  UA0                  80

Post-Travel Requests:

Contact the applicable department as outlined.
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