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Making business travel
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Dear TMC NAME,

The New Year brings exciting changes to PerksPlus. Coming in March, your customers
will see significant improvements to the PerksPlus product. As a registered agency of
record for PerksPlus customers we wanted to let you know about just a few of them.

e United/Lufthansa Offering — By teaming up, your customers will be able to earn
points and request rewards on United and Lufthansa operated flights

e Earn More - Based on how customers fly, they have the opportunity to earn more
PerksPlus points than ever before

e Online Access - Customers have the ability to view travel activity, request
rewards and update their profile information online

e More Rewards - Additional reward redemption options are available including
United/Lufthansa award tickets and upgrades as well as Red Carpet Club
Memberships

These enhancements will require no work or adjustments for you or your corporate
customers. In addition, as a preferred partner you will continue to receive the superior
service to which you have grown accustomed.

There will be regular announcements as the roll-out draws near. In the meantime, the
entire PerksPlus team would like to wish you a Happy New Year.

Thank you for your continued support of United and PerksPlus.

PerksPlus

For any questions regarding the current program, please don’t hesitate to contact the
PerksPlus team at 1-888-737-5775 or PerksPlusNorthAm@united.com.




